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When you purchase a Photo Set from a Creator, you should first check if the file is already attached to the store listing. If so, you
will be able to download the Photo Set in the form of a .zip file directly from your Purchase History (found in your drop-down
menu). To check if the file is attached, go to the store item listing and look for "Downloadable file" just above the total cost.

If the file is attached
1. Go to your Purchase History
2. Locate the purchase
3. Click the 3-dots to the right of the item 
4. Click "Download" to receive your purchase!

If the file is not attached to the item listing  
The Creator will need to send the Photo Set to you by  another method. The Creator will have 30 days to fulfill the order before it
is considered overdue and you can private message the Creator within that period to discuss your purchase.

If the order is not fulfilled within that time frame, be sure to reach out to MV Support via help@manyvids.com and we'll gladly
mediate on your behalf!

If you see this on the Photo Set listing, it will be immediately downloadable!

https://www.manyvids.com/View-my-history/1/
http://mv-support.knowledgeowl.com/help/messaing-inbox
http://www.manyvids.com

